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Overview
SASid (Smart and Simple insurance development) is a proven leader in InsurTech. Over the last 20 years, SASid has 
innovated the specialty health & life insurance web distribution, third party administration and software markets across 50 U.S.
states and territories.

Company Snapshot

Founded 1997

Headquarters Janesville, WI

Full Time Staff 52Key Stats

Years Developing Software 20+

Annual # of Transactions 4+ million

Policies Managed on 
Platforms

400k+

Policies Sold 100% Digitally 60%

• Our mission is to make insurance simple to understand, easy to access and buy online, and create smart insurance 
technologies which make us and/or our partners the most efficient administrators on the planet.

• SASid, providing tech/product development and is a nationally licensed brokerage; InsuranceTPA.com is a nationally licensed 
administrator providing administrative services (billing, customer service, claims). The two entities combined offer a highly
efficient platform with multiple ways to help clients provide superior service.

Carriers Affinity Partners 3rd Party Agencies

Representative Customers / Strategic Partners

/
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Through our proprietary SaaS cloud-based technology, we are helping insurance companies, associations, and brokers succeed and thrive in 
today’s insurance delivery environment through.  Since 1997 SASid and InsuranceTPA.com have built and evolved ways to manage insurance 
policy sales and delivery over the internet or telephone.  Our purpose is to make insurance simple and smart offering our partners an 
unmatched combination of products, technology and service.  

+ =

Online marketplace(s):
• Proprietary SaaS cloud-based 

insurance marketplace 
technology

• Quote
• Enrollment
• Eligibility
• Fulfillment
• Customer Management System
• Nationwide licensed Call Center
• Marketing (online tracking –

understanding results)
• Data and reporting
• Bundle products (shopping cart)
• Dynamic enrollment (multiple 

enrollment forms and carriers at 
once)

• API’s
• Mobile App
• Gamification

Insurance Administration SaaS:
• Proprietary SaaS cloud-based 

administration technology
• Nationally licensed and bonded 

administrator
• Billing
• Consolidated Billing – Multiple 

products into one bill
• Customer Service
• Commissions
• Fulfillment
• Reporting
• Claims
• Underwriting
• Retention
• Online customer service center
• Online billing
• Fulfillment
• Agent onboarding (licensing 

management)

Product Development:
• Unique specialty products and 

brands
• Health, Dental, Life, & 

Supplement products
• Available nationally
• Simplified issue or guaranteed 

issue

Partnerships & Products

Summary of Services:

SASid Overview 2021
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Group List Billing
Ability to bill 
individual products 
to groups

Smart & Simple insurance Tech/Admin

Technology & 
Administration

Dynamic Insurance 
Marketplace
Show only products which 
you wish to offer to your 
clients/members

Customer Service 
Center 
One number to call 
for service needs
- Billing
- Claims
- All calls recorded

Transparent Reporting
24/7 online reporting
- Quotes
- Enrollments
- Commissions
- Marketing data
- Call data

Cloud based software
- SaaS Administration 

and Insurance 
Marketplace

- Security audits 
performed bi-annually

Insurance Business Process Outsourcing

Serving many top companies:

External Private 
Exchanges
API and/or batch feed 
process to manage 
ongoing eligibility/billing

SASid Overview 2021
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Insurance Business Process Outsourcing

Serving many top companies:

SASid helps a strategic partner build a successful individual block of business in 5 years.  This partner utilizes SASid 
software, call center, distribution, marketing and account management.

Smart & Simple Results

SASid Overview 2021
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Summary of SASid software enterprise system:

SASid Overview 2021
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Demo Site {Click}

Features:
• Multiple templates based on product offering

• Vertical display – max 4 plans
• Horizontal display – unlimited plans and products

• Cross selling and buy up solutions
• Shopping cart solution
• Unlimited agents and partnerships
• Real-time data and marketing analytics

Mobile Responsive

Dynamic changes:
• Logos
• Broker
• Content
• Questions
• Disclaimers
• Pretty much 

everything

Single Product Insurance Marketplace(s):

SASid Overview 2021
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Demo Site {Click}

SASid Overview 2021

Members can explore, filter, shop, & enroll into member exclusive plans online or over the phone.

1. Multiple products & insurance companies

2. Shopping cart experience

3. Dynamic enrollment, e-signature, and payment process – Simple and fast!

4. Instant Fulfillment – ID cards, certificates, other required documents

Multi-Product Insurance Shopping Experience

Mobile Quote Dynamic EnrollmentDesktop Quote

https://eyemed.memberquotes.com/Quote/LandingPage/EyeMed_1?rn=000000051-207-010&sessionStorage=59ed3dc1-f055-4322-b402-8ff1d16ac11c
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Purpose:

The SASid Smart Insurance Marketplace for Groups will make it simple for employees and HR 
teams to access benefits, understand offerings, enroll, and administrate employee benefits. HR 
can turn on/off products dynamically.  HR will enjoy having one platform, one bill, and only 
consumes one payroll slot.

Modules:
✓ Defined Contribution
✓ Dynamic List Bill
✓ Shopping Cart Experience
✓ Voluntary or Employer Paid
Services:
✓ Billing and Enrollment
✓ Consolidated Billing
✓ One payroll slot
✓ Dedicate Account Managers
✓ Fulfillment
Benefits:
✓ Flexible
✓ Scalable
✓ User Friendly

Employees say they’re interested in a WIDER array of 
voluntary benefits:

▪ 76% Dental Insurance
▪ 75% Prescription Drug Discounts
▪ 72% Vision Insurance
▪ 56% Accident Insurance
▪ 53% Hospital Indemnity Insurance
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Purpose:

Employer management of voluntary and core paid benefits never has been more simple.  As employees enroll in coverage through the 
Smart Insurance Marketplace the premium breakdown will appear on the dynamic consolidated list bill.  HR can modify (delete/add)
the billing in real time.
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SASid Overview 2021

External Marketplace

Upload enrollments (other marketplace) or census (group) 
information directly into the SASid Administration system.
• Other Private/Public exchange enrollments

• Verify eligibility and rates
• Collect feed, manage eligibility, process payments, issue 

policies, & send results back to partner
• Take over of existing block of business

Batch File Feed Tools

Private 
Marketplace

Quote
Enroll

Collect 
Feed

Data feed

Example(s): AON Retiree 
Exchange, eHealthInsurance

SASid/InsuranceTPA.com

Run 
Eligibility
Rates, State 
Rules, etc.

Process 
Payments

Issue 
policies

Send 
Approved/
Declined
Report

Data feed

SASid Overview 2021
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Customer Service Center

It’s simple… Access your policy, ID cards, and/or pay your bill.  Our 

goal is to make it easy for members to understand, access, and 
maintain their insurance benefits.

My Benefits:

• Fulfillment materials

• Payment Options

• Pay Online

• Update payment

• Print Receipts

SASid Overview 2021
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Customer Information Page

Snapshot of customer activity

Quote & Enrollment activity
• Click on previous quote or 

application to see details of 
each item.

Payment information
• Previous payments made

• Transaction codes
• Payment method
• Amount
• Auto pay Y/N
• Pay # - how many
• Status

• Approved/declined

View Notes & Fulfillment
Shows historical activity of what 
has transpired regarding client
• Logs all changes and who 

updated/edited account
• All fulfillment documents 

available

Partner Login: Customer Information
Beta Partner 
Login {Click}

SASid Overview 2021

https://21258393dfcb4d0b92068662e9da067f.cloudapp.net/home.aspx?index=0&sessionid=96429ddf-a191-4db2-89b5-bc959837b562
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Partner Login: Reporting
Real-Time Reporting

• All Quotes, applications, partial applications and registered members.

• Marketing campaigns – Direct Mail, Phone, Email, Banner, etc.

• Sales Reports, Payment Declines, Growth, and more...

ROI results here

Beta Partner 
Login {Click}

SASid Overview 2021

https://21258393dfcb4d0b92068662e9da067f.cloudapp.net/home.aspx?index=0&sessionid=96429ddf-a191-4db2-89b5-bc959837b562
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No more paperwork or manually adding agents to the platforms.

• Online e-signature contracting
• Dynamic agent marketplace build
• Multi-level agent recruitment links
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Member Support – Nationally Licensed Call Center

We take great pride in helping members 
understand and access insurance benefits.

Licensing:
• Agents only receive calls where they are 

properly licensed and trained to offer 
product(s)

Training:
• Bi-Weekly team training meetings
• Agent Knowledgebase site

• Access to product information
• Updated state availability
• Quick provider search
• FAQ’s

• Audits and reviews

Phone System
• Tracked and recorded
• Dedicated phone numbers for each 

strategic partnership

Sincere and helpful team of experts:
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Member Support – Nationally Licensed Call Center

A fun rewarding culture allows SASid to recruit 
and retain a great team.
• Average time to recruit, license, and train – 60 

days
• Must get licensed before employed
• First 30 days – product training and 

positioning
• Second 31-60 days – Consult/Enroll 

Wisconsin clients only – ongoing 
monitoring

• 50 days review and determine national 
licensing

• Experience team which helps one another
• Some of the team has been in the 

division for over 10 years.
• Some have enrolled over 15,000 clients in 

insurance products
• Gamification environment

• Proprietary sales board
• Earn daily/monthly badges for 

hitting goals 
• SASid known locally in Janesville area as a top 

employer
• Business of the year 2016 – Forward 

Janesville Chamber
• Perfected the Work From Home strategy.

Agent Recruitment & Onboarding
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For over 20 years SASid has been developing insurance technology with the focus of making insurance simple and smart. Our value is 
providing efficiencies in insurance technology and understanding ways to increase conversion and retention. The future is exciting as we look 
to evolve the insurance technology in the following ways:

Evolve – What's next:

1. Gamification:  is the application of game-design 
elements and game principles in non-game 
contexts.

1. Consumer
1. Purchasing

1. Existing Reviews
2. Statistics

2. Customer Login
1. Rewards and 

Achievements (complete 
review, ID Card, Etc.)

2. Social 
2. Distribution

1. Management
2. Challenge and Rewards

2. Payment Options
1. PayPal, Apple Pay, others
2. Bundling of products

3. Data Analytics
1. Consumer – tools to understand 

purchasing
2. Distribution - Who, how, and why
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Infrastructure and Data Security
We take data security seriously and we have results to back it up.  SASid is audited by many insurance companies 
and outside security firms regularly. 

• The Company’s single-tenant SaaS policy administration software is built on a modern Microsoft .NET technology and is 
hosted in Azure 

• The software is completely configurable and modularized, allowing partners to pick their desired functionality a la carte 
• Offerings include quoting, eligibility, enrollment, billing, commissions, agent onboarding, and API integration 
• The software utilizes mobile optimization, and its marketplaces utilize responsive design leveraging CSS3 media queries 

to serve the same content to mobile and desktop users 
• Using a fluid grid and flexible design, the output automatically adapts to the size of a user’s screen no matter the device 
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Culture
A simple daily goal is to enjoy coming into work.  Insurance has a reputation of being boring, tedious, and/or not fun.  
We want to provide the best opportunity for our employees to have fun; in turn our clients feel the same way.

SASid Success Culture:

Purpose - Sincerely help people with insurance.  When we come into work with 
the purpose of helping everyone we touch; work becomes enjoyable.  Helping 
others feels good.
Progress - Progress in life = happiness. Health, relationships, & work.  Some 
say the key to happiness is progress.
Innovation - comes from everyone and everywhere.  How do we improve our 
job?  How do we create better efficiencies?  Innovation does not just come from 
the top or IT; it comes from everyone in the company at every level always 
thinking about how to create better processes, communication, products, and 
more.

SASid mission is to build, market, and administrate niche health and 
supplemental insurance products which help people; to create insurance 
products and technologies which are simple to understand, quote, purchase and 
smart to have.

Check out more at:  www.sasid.com/about-us/

https://www.sasid.com/about-us/
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Long term relationships – We have and are strategically looking for long term partners to grow, learn, and develop with.  Let’s make 
insurance simple to understand and purchase.  Smart to have.  

◦ Great track record – most of our carrier relationships have remained intact since incorporation in 1997.

People – hire great sincere people and provide a purposeful fun experience.

Does the right thing… always

◦ Our team at SASid enjoys selling and administrating insurance.  We feel good helping people with their insurance needs.  We 
never oversell but focus on helping our customers.  This simple strategy leads to higher retention and very few 
complaints/cancellations.

Transparency builds trust

◦ We have online real-time capabilities to share data with our partners.  There is no better way to build trust then to provide real 
time transparent data to partners.

Evolve or die mentality – Never satisfied and a pursuit to creating the most simple and smart insurance technology for our partnerships.

We are serious about having fun!

◦ This matters too; when you enjoy working with people you like - you will enjoy your life.

Direct Line: 608-314-2101

Email: Shannon@sasid.com

Why Work With Us?

mailto:Shannon@sasid.com

