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insuranceTPA Claims Overview

Overview
SASid (Smart and Simple insurance development) is a proven leader in InsurTech. Over the last 20 years, SASid 
has innovated the specialty health & life insurance web distribution, third party administration and software 
markets across 50 U.S. states and territories.

Company Snapshot

Founded 1997

Headquarters Janesville, WI

Full Time Staff 52Key Stats

Years Developing Software 20+

Annual # of Transactions 4+ million

Policies Managed on 
Platforms 400k+

Policies Sold 100% Digitally 60%

• Our mission is to make insurance simple to understand, easy to 
access and buy online, and create smart insurance technologies 
which make us the most efficient administrator on the planet.

• SASid, providing product development and brokerage; 
InsuranceTPA.com (“InsTPA”) providing administrative services. The 
two entities combined offer a highly efficient platform with multiple 
ways to help clients provide superior service.
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insuranceTPA Claims Overview

Summary of SASid software enterprise system:
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• 99.9% procedural scoring
• 99.9% financial scoring
• InsuranceTPA is a proven claims servicer leveraging years of health and life claims experience to deliver accurate  

books and low loss ratios
• Partner Login enables real-time data reporting and a detailed activities log for all parties involved
• On occassion, InsuranceTPA is brought in to provide claims services on products not developed through SASid
• Adhere to state prompt pay statutes
• Between March 2015 and August 2020, InsTPA was audited 26 times by carrier partners
• Over the course of these audits, over 5,500 individual claims were reviewed
• InsuranceTPA returned perfect scores on 24 of these 25 audits
• Bilingual staff
• We do not outsource administrative duties
• In aggregate, InsuranceTPA averaged a highly impressive 99.7% claims accuracy score
• Off claims processing

1 Loss ratios shown are for LifeShield’s Short-Term Medical Program. Reporting provided by CP Risk Solutions in Jan 2020. 2 Expected loss ratio 
differ  based on the mix of business by state; average target loss ratio for this product is approximately 49.1% 3 Out of 120 claims sample.

Administration – By The Numbers
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Administration – Specifications & Process

Customer Service 
Benchmarks

Internal Quality Management  
Review program:

Audits are performed 
daily.
Three claims are audited per 
Examiner
Average audit results are tracked 
monthly in a  spreadsheet

90% average per month is required per 
Examiner
Verbal, Written and Termination are 
applied for  audits less than the
average metric for the month.

Claims Adjudication process with all key elements
Review policy language

Create and/or review quick reference guide (based on Certificate 
of Insurance)

Review diagnosis code and determine eligibility or if additional 
information  is required

Review procedure codes for eligibility

Review age limits based on procedure if applicable

Request additional information if applicable from 
either the  policyholder or provider
Review documentation received to determine 

eligibility  Process claim based on plan provisions. 
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Where to log 
in?

Where do I mail 
payments?

InsuranceTPA.com/current-members

Mailing Address:

14 N. Parker Dr. Suite 300
Janesville, WI 53545

The claims would need to be  
submitted by the insured and  
payment would be processed

InsuranceTPA.com is well versed in the administration of STM policies which mirrors 
Travel  Insurance. ITPA has been administrating STM policies for 10+ years. There is an 
assigned team of  Claims Examiners that processes STM policies for a multitude of 
carriers.

Claims Administration – More Info

TAT: (Metrics)
Clean claims- 30 days  
Pended claims- 45 days

Auto-Adjudication
STM=22%

Claims Staffing
Total number of employees in:  
Adjudication: 7
Support: 1
Customer Service: 6
Management: 2

Authorized Claim Limits
$10,000 in paid amount before  
sending to carrier for review of  
eligibility
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insuranceTPA Claims Overview

Customer Service Center
It’s simple… Access your policy, ID cards, pay your bill, and claim 
information.  Our goal is to make it easy for members to understand, 
access, and maintain their insurance benefits.

My Benefits:
• Fulfillment materials
• Payment Options

• Pay Online
• Update payment

• Print Receipts
• Submit Claims
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Customer Information Page
Snapshot of customer activity

Quote & Enrollment activity
• Click on previous quote or 

application to see details of 
each item.

Payment information
• Previous payments made

• Transaction codes
• Payment method
• Amount
• Auto pay Y/N
• Pay # - how many
• Status

• Approved/declined

View Notes & Fulfillment
Shows historical activity of what 
has transpired regarding client
• Logs all changes and who 

updated/edited account
• All fulfillment documents 

available

Partner Login: Customer Information
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Partner Login: Reporting
Real-Time Reporting

• All Quotes, applications, partial applications and registered members.
• Marketing campaigns – Direct Mail, Phone, Email, Banner, etc.
• Sales Reports, Payment Declines, Growth, and more...

Beta Partner 
Login {Click}
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